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New Urgent Care Centre Launches in Aldershot this winter

Residents across North East Hampshire and Farnham and Surrey Heath will be able
to access more primary care appointments this winter.

Frimley Health and Care are launching a pilot service ready for winter located at the
Aldershot Urgent Care Centre, to increase access to same day urgent care for minor
illness.

The service is open Monday to Saturday from 8am — 8pm. If you contact 111 or your
local GP practice, you may be offered an appointment here. You may also be
redirected to this service if you attend A&E.

There is a walk-in clinic for under-12s, available Monday — Saturdays from 2-6pm.
*However, booking is strongly recommended for children under 12 to avoid long
waiting times and to ensure availability of appointment as those with urgent clinical
needs will be prioritised.

For more information about the service, and for wait times for the under 12 walk in
service, visit: www.aldershoturgentcarecentre.co.uk

How to get there:

Located within Aldershot Centre for Health on the ground floor. Please enter the
main entrance and make your way downstairs. Signage will direct you towards the
Urgent Care Centre receptionist.

Aldershot Centre for Health, Hospital Hill, Aldershot, Hampshire, GU11 1AY
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Getting to Aldershot Centre for Health



By bus

e Stagecoach services 1 Gold, 10, 402, 415 and 441 stop outside on Queens
Road.

By train
e The nearest train station is Aldershot (0.8 miles).
Parking information

e Onsite car park managed by SABA.

e Pay on exit (43 spaces - charges apply; 8 disabled spaces - free of charge).

o Payment can be made via the machine located within the care park or via the
SABA parking App.

This is a pilot service that responds to people’s needs and we hope those people
who do need to be seen by the service will appreciate the benefit that it brings.

We will be continuously evaluating the impact of the Urgent Care Service ensuring
the service provided meets the requirements of the population.



